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Get in touch.

Medical assistance:Medical assistance:

If you need urgent medical treatment abroad, call Northcott Global Solutions on +44 (0)207 183 8910 before seeking
treatment. They will help arrange the best treatment options. They are available 24/7, 365 days a year.

Life-threatening emergency:Life-threatening emergency:

If believe you are in a life-threatning medical emergency, call the local emergency services first.
Contact Northcott Global Solutions only when it is safe to do so.

!
Other claims enquiries:Other claims enquiries:

Call Northcott Global Solutions on +44 (0)203 411 8969 Their lines are open 9am – 5pm.
You can also email on: claims1@northcottglobalsolutions.com

?
All other enquiries:All other enquiries:

UK: 0345 030 8898
International: +44 (0)1444 445 710 9am - 5.30pm.
Email: travelsupport@boughtbymany.com
Facebook: facebook.com/boughtbymany
Twitter: @boughtbymany.com
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Who are Northcott Global Solutions (NGS)?

Northcott Global Solutions are specialists in providing you with medical assistance, anywhere in the world. We have chosen them
as our partner to ensure every Bought By Many customer is in safe hands should they need any medical treatment.
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Proof of insurance.

This page confirms that you are insured. Hospitals might want to see this before treating you or might not treat you without it.

Print this page and kPrint this page and keep a copy with you at all times while abroad.eep a copy with you at all times while abroad.

Name of travellerName of traveller Jane SmithJane Smith

Insurer:Insurer: Bought By Many Limited Underwriter:Underwriter: Great Lakes Insurance SE

Assistance CompanyAssistance Company Northcott Global Solutions Limited PPolicy dates:olicy dates: 11 Dec 2017 to 15 Dec 2017

Scheme code:Scheme code: BBM1 PPolicy number:olicy number: a08ca0

Limits and eLimits and exxcess:cess: £500,000.00 for urgent medical treatment abroad or repatriation. £300.00 excess.

EHIC:EHIC: The traveller should hold a valid EHIC card.

Boughtbymany: +44 (0)1444 445 710 Northcott Global Solutions:

Emergencies only: +44 (0)207 183 8910.

Other enquiries: +44 (0)203 411 8969.
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Contents.

1. Your Urgent Medical Travel Insurance policy

This section lists the details of your cover, your circumstances and the declarations you have made.

2. Definitions and what we are not able to cover

This section lists our definitions for specific words in this document. It also lists our ‘general exclusions’. It is important to understand these.

3. How to

How you can get medical assistance abroad, make a change, cancel your policy, make a complaint or contact us for anything else.

4. Your checklist

Here we describe what you need to do before you travel. Please read this section carefully.

5. Your cover

Cover for medical emergencies abroad.

Cover if you pass away abroad.

6. Legal information

Details of our cancellation rights, the Financial Services Compensation Scheme, our Data Protection policy and Applicable Law.
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1. Your Urgent Medical Travel Insurance policy.
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1. Your Urgent Medical Travel Insurance policy.

This document

This document contains the details of the insurance you have
bought. It explains what it does and does not cover. It also tells
you how we will support you if you have a medical emergency
abroad. We advise you to read this prior to your trip to be familiar
with it.

This is also the document we use when contacting you and when
deciding whether to pay a claim so if anything does not look
right, let us know as soon as possible.

What this policy does

This policy is designed for travellers with more complex medical
circumstances and provides cover for medical emergencies abroad. In
a medical emergency, subject to our cover, we promise to either:

1. Return you home, under medical supervision, so that you can
be treated effectively in your home country.

2. Organise and pay for your treatment whilst abroad, until you
are fit to return to the UK.

Further details of what we will and will not cover can be found in the
following pages.

Important:

Our cover relies on the information you have given to us. It may affect our ability to help you and the extent of our cover if that
information is incomplete or inaccurate.

This policy does not cover medical treatments that can wait until you return to the UK. It also does not cover your baggage or
trip cancellations, or events that occur prior to your trip.

1. Your Policy
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1.1 Your Trip.
Whenever we say “your trip” in the rest of the document, we mean the trip listed below. Please note that your trip cannot be more than 28
days in length and this cover cannot be purchased more than 30 days in advance of the departure date.

Destination(s)Destination(s) Cover SCover Start date (your day of departure)tart date (your day of departure) Duration of CoverDuration of Cover LLast day of cover (the day you return to the UKast day of cover (the day you return to the UK

France 11 Dec 2017 4 days 15 Dec 2017 - usually the last day of your trip

1.2 The insured traveller.
NameName Phone numberPhone number EmailEmail Date of birthDate of birth AddressAddress

Jane Smith N/A jane@smith.co.uk 01 Jan 1960, 57 years old on date of departure 10 High Street,
London, BB1 3MM

1.3 Emergency contact(s).
In the event that the insured traveller cannot speak with us, or we cannot contact them, we will contact the person(s) shown below.

Emergency contactEmergency contact Phone noPhone no.. EmailEmail

John Smith N/A john@smith.co.uk

1. Your Policy
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1.4 Your policy number, policy excess and premium.
Your policy number is a08ca0, your excess for claims is £300.00 and your total premium for this trip is £254.99.

1.5 Your declarations.
I discussed my plans and medical conditions with my doctor: Adam Bakula. My doctor’s phone number is MISSING. I am not travelling against
the advice of any doctor. I will follow all medical advice given to me by my doctor. I will return to my doctor if my medical circumstances change
prior to departure.

Signed: Jane Smith

Date: 06 Dec 2017

1.6 Your medical circumstances.
Condition: Bowel cancer, diagnosed in 01 Nov 2017.

1. Your Policy
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2. Definitions and what we are not able to cover.
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2.1 Definitions we use.

2.2 What we are not able to cover.
Non-emergencies, baggage and cancellation.

Travelling without consultation or against the advice of a doctor.

When we say “you”, we mean the person listed above as the insured traveller.•

When we say “companion(s)” we mean anyone who is traveling with you, on the same itinerary. For solo travellers, this includes anyone we
fly out for you.

•

When we say “doctor” we mean a UK-registered medical doctor who is not related to you and who is currently practicing in the UK.•

When we say “emergency” we mean treatments or procedures that medically cannot wait for your planned return to the UK, as advised by
a doctor.

•

We cannot cover any medical costs that are not emergencies – i.e. those that can medically wait until your return to the UK.•

We cannot cover any costs caused if you cancel your trip or cut it short, whether it relates to your medical condition or not.•

We cannot cover any personal effects, baggage or possessions on your trip.•

We cannot cover you if you have not consulted a doctor for advice on your planned trip including destination, duration, transport and
activities. This consultation must have been within 30 days of your departure date.

•

We cannot cover any travel which is against advice you have received from any doctor.•

We cannot cover you if you do not follow recommendations or take precautions that a doctor has advised you to take.•

2. Definitions and what we are not able to cover
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You don’t have or fail to use a valid European Health Insurance Card (EHIC).

Self-inflicted injury or breaches of rules and regulations.

Travelling for treatment and costs outside the trip.

Cruises

Limited life-expectancy

We cannot cover you if you do not possess a valid EHIC, or you do not use it where it would otherwise apply.•

Please see the ‘Your Checklist’ section for details on how to obtain an EHIC, free of charge.•

We cannot cover you if you deliberately cause harm to yourself, or any claims relating to suicide or attempted suicide.•

We cannot cover you if you break laws, rules of countries, organisations, transport providers or others.•

We cannot cover you at all if you are intending to remain in your destination, rather than return to the UK.•

We are unable to cover you if you are travelling in order to receive medical treatment abroad.•

We cannot cover costs that are incurred before or after the trip dates shown at the start of this document.•

If we return you to the UK following a medical emergency, we cannot cover the cost of your continued treatment in the UK.•

We cannot insure any trip, or any part of any trip, that involves an ocean or sea-going cruise (note that we will cover you if you are on a river
cruise that does not go out to sea).

•

We cannot cover you if you have a life expectancy of less than 6 months on your date of departure.•

2. Definitions and what we are not able to cover
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Travelling against the advice of the Foreign & Commonwealth Office (FCO) or World Health Organisation (WHO)

Other insurance

We cannot cover any trip to an area that the FCO or WHO have advised the public not to travel to.•

You can check advice online at - FCO (https://www.gov.uk/foreign-travel-advice) - WHO (http://www.who.int/countries/en/)•

If another insurance policy can also cover a claim, we will only pay our fair share of the costs involved.•

2. Definitions and what we are not able to cover
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3. How to.
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3. How to.

To get Urgent Medical Assistance:

If you need urgent medical treatment abroad that cannot wait for your return to the UK, please call Northcott Global Solutions
before seeking treatment on: +44 (0)207 183 8910 (24/7, 365 days per year). They can direct you to ensure you receive the best
treatment for your circumstances and are multi-lingual. YYou will need your policy number (a08ca0) and your scheme code: BBM1.ou will need your policy number (a08ca0) and your scheme code: BBM1.
YYou must kou must keep receipts if you pay for your treatment.eep receipts if you pay for your treatment.

In a Life-Threatening Medical Emergency:

Contact the local emergency services first. Only contact Northcott Global Solutions (see above) when it is safe to do so. Please
bear in mind that the local emergency services may not speak English – please contact Northcott Global Solutions to help.

For all other general enquiries that are not requests for urgent assistance, you can reach Northcott Global Solutions on +44 (0)203
411 8969. You can email on: claims1@northcottglobalsolutions.com.

3.1 How to make a change to your policy.
If you would like to adjust your policy, our team are here to help on 0345 030 8898.

3.2 How to cancel your policy.
You can cancel at any time by calling us on: 0345 030 8898. If you decide to cancel before you leave, we will refund all premiums paid. If you
have already left on your trip, we will refund premiums for the remaining length of the policy unless you have made a claim. If you have made a

3. How to
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claim, no premium will be refunded.

3.3 How to make a complaint.
We aim to ensure that we give you the highest level of service. If we have not done as well as you expect, we will make every effort to resolve
things quickly for you.

To make a complaint, please call us on 0345 030 8898. Alternatively, you can send your complaint to travelsupport@boughtbymany.com.
Bought By Many aims to ensure you get the best possible service and we will investigate and review your complaint. Please note that this may
require us to share information with Northcott Global Services and vice-versa, about you, the complaint and your medical circumstances - we
will only use this information to assess and resolve your complaint.

If you prefer you can also reach us by post, though it will naturally take a little longer. Write to us at: Customer Satisfaction Manager, Bought By
Many, Third Floor Front, Oakfield House, 35 Perrymount Road, Haywards Heath, West Sussex. RH16 3BW. We will try to resolve your complaint
immediately. If we need more time to ensure we are thorough, we will update you within 5 working days.

If you are not satisfied with the outcome, then you can contact the Financial Ombudsman Service.

By Post: Exchange Tower, London E14 9SR.
By Phone: 0300 123 9123 or 0800 023 4567.
By email: complaint.info@financial-ombudsman.org.uk

3. How to
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4. Your checklist.
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4. Your checklist – what you must do before travelling.

Get advice from your doctor on your trip.
When buying this policy, you confirmed that you have discussed your trip with your doctor. You must ensure that in the conversation you had
with that doctor:

The conversation with your doctor and their approval of your travel plans must have been obtained within 30 days of your planned departure
date. If any of the above does not apply to you, please call us straight away on 0345 030 8898 - we will be happy to discuss your
circumstances. If necessary, we will cancel the policy and refund you as per the cancellation section of this document.

Important:

In order to be covered, you must follow any advice any doctor has given to you regarding your trip or precautions you must take. If
any doctor advises you not to travel at any stage, or has reservations about your plans, we cannot cover you and recommend that
you do not travel.

Seek medical advice if you experience any changes prior to your trip.
If you experience any changes in your medical circumstances – such as new conditions, new symptoms or a change to any existing symptoms

You covered your travel dates, destinations, mode(s) of transport (i.e. airline, ferry, car) and any activities you will take part in.•

You asked your doctor for any advice, precautions or recommendations they have regarding your trip and activities.•

You asked your doctor if they consider your travel plans to be reasonable, in light of your overall medical circumstances.•

4. Your checklist
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- you must return to your doctor before you travel to discuss these changes. They must confirm that your travel plans are still appropriate to
your health.

Get a free EHIC – we require all travellers to have one.
You must possess a European Health Insurance Card (EHIC). The EHIC gives you the right to access state-provided healthcare during a
temporary stay in an EEA country or Switzerland. Treatment is provided to you on the same basis as a local resident – that will mean free
treatment in some countries, or heavily reduced treatment in others. This helps us to manage the costs of some claims and keep policies as
fairly-priced as possible.

You can get an EHIC free from the NHS Business Services Authority:

1. Go to https://www.ehic.org.uk – follow the link to the EHIC Online Application form.

2. Register with the site and follow the application process – please be sure to read the eligibility criteria thoroughly.

3. Most applicants will receive their EHIC within 10 working days. If you do not have an EHIC, are unsure how to obtain one and are due
to travel, please call us urgently on 0345 030 8898 as we cannot insure you without one.

4. Your checklist

Urgent medical travel policy - a08ca0 Page 18 of 26

https://www.ehic.org.uk/


5. Your cover.
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5. Your cover.

5.1 Cover for medical emergencies abroad.
If you are injured or become ill whilst abroad and require emergency medical treatment this section can help with the costs.

Important things you should be aware of:

You must contact us as soon as possible if you believe you have a medical emergency and require medical treatment abroad.
Medical emergencies are those require treatment that cannot wait for you to return to the UK.

In a life-threatening medical emergency, always contact the local emergency services first. Only contact us when it is safe to do so.

Our doctors will consult with doctors locally to decide if it is better to treat you locally or return you for treatment in the UK.
Sometimes we may require you to transfer from your current hospital to a more appropriate hospital. We will only do this when it is
safe to do so.

Your limits and excess

You are covered for up to £500,000 of expenses in this section.

You are covered for up to £5,000 for your companions’ travel expenses in this section.

Your excess for any claim is £300.00.

5. Your cover
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What we will pay for.
Hospital and medical professionals’ fees

Returning you home due to a medical emergency (repatriation)

Additional travel expenses caused by a medical emergency

Emergency medical treatment in public, or private hospitals where necessary, in the countries you are travelling to.✔

Fees charged by medical staff due to your medical emergency.✔

Hospital or facility fees charged for treatment of your medical emergency.✔

Any treatment that is not an emergency – that means any treatment that can wait until you return to the UK.✘

Any treatment that is elective or was planned before the trip.✘

The costs of any medication or treatment once you are back in the UK.✘

Where it is necessary or medically appropriate, we will pay for the costs to bring you back to the UK safely.✔

Where it is necessary or medically appropriate, we will pay for medical personnel and equipment to accompany you on your return journey.✔

The costs of any medication or treatment once you are back in the UK.✘

If you cannot use existing travel arrangements due to a medical emergency, we will pay the extra costs of bringing you and your
companions home.

✔

If you need to stay longer than planned due to a medical emergency, we will pay for half-board costs of accommodation for you and your
companions.

✔

5. Your cover
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Equipment and drugs that are medically necessary

Out of Pocket Expenses

5.2 Cover if you pass away abroad.
If you pass away abroad, there may be additional costs for your burial, cremation or returning your body or ashes to the UK.

If you are travelling alone, where necessary we will pay for the cost of transporting one person to your location and the cost of them
accompanying you home.

✔

We cannot pay for more than 3* class accommodation or economy class travel, unless our doctors believe it is medically necessary or we
agree in writing first.

✘

We cannot pay more than £5,000 for companions’ expenses.✘

We will pay the costs of additional medication that you require due to a medical emergency.✔

If you lose prescribed drugs or medical equipment whilst abroad, we will pay for their replacement if they are needed to prevent a medical
emergency.

✔

We cannot pay for any equipment or drugs that would not prevent a medical emergency.✘

We cannot pay for drugs or equipment that you failed to take with you.✘

We will pay for the cost of phone calls made as a result of the medical emergency.✔

We will pay any reasonable costs that were necessary to get the insured person to a hospital, clinic or medical facility.✔

We cannot pay for other out-of-pocket expenses unless agreed by us in writing.✘

5. Your cover
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Important things you should be aware of:

Your ‘Emergency Contact’ can make a claim under this section of the policy.

Your limits and excess

You are covered for up to £10,000 in this section.

There is no excess for claims in this section.

What we will pay for.
If you pass away whilst abroad, we will pay reasonable costs for your burial or cremation abroad.✔

If you pass away whilst abroad, we will pay the costs of bringing your body or ashes back to the UK.✔

5. Your cover
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6. Legal Information.
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6. Legal Information.

Cancellation by us.
We can cancel this policy at any time by giving 14 days’ written notice. We will refund any premiums that you have paid for the part of the policy
after the date of cancellation.

Financial Services Compensation Scheme.
The Financial Services Compensation Scheme covers this policy. You may be entitled to compensation from this scheme if we cannot meet our
liabilities under this policy. Further information about compensation scheme arrangements is available at www.fscs.org.uk or by telephoning
0207 741 4100.

How we use your information.
We are committed to ensuring that your privacy is protected. We will use and safeguard any information you have provided to us as required
by the Data Protection Act 1998. We may collect, process and or record information about you, including your:

This information may need to be shared between companies to arrange and manage your insurance policy. These companies include Great
Lakes Insurance SE who underwrite the policy, Northcott Global Services Limited who provide emergency medical assistance and Bought By
Many Limited who administer the policy.

Name, date of birth, email address, phone number, home address and other information you submit to quote for or purchase an insurance
policy. This includes your medical information and records.

•

Financial and credit card information.•

LinkedInTM, FacebookTM or TwitterTM profile information.•

6. Legal information
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We may also use your information for statistical analyses to improve our services and products or the information available to customers and
prospective customers before buying their insurance. If you agree, we will send you marketing information such as updates on other insurance
products or offers we think you might be interested in. We may also need to share your information with other companies such as, insurers,
reinsurers, credit or checking agencies, organisations such as the Financial Conduct Authority and other selected third parties. If you would
like to read the full details of how we use your personal information, please visit https://www.boughtbymany.com/privacy. This page also
contains links to our full Privacy Policy.

Applicable law and Third parties.
The law that applies to this policy is the law of England and Wales. A person who is not a party to this policy will not have any rights to enforce
any term of this policy.

Underwriters and Bought By Many.
This scheme is underwritten by Great Lakes Insurance SE. Great Lakes Insurance SE is a German insurance company with its headquarters at
Königinstrasse 107, 80802 Munich. UK Branch office: Plantation Place, 30 Fenchurch Street, London, EC3M 3AJ. Great Lakes Insurance SE, UK
Branch, is authorised by Bundesanstalt für Finanzdienstleistungsaufsicht and subject to limited regulation by the Financial Conduct Authority
and Prudential Regulation Authority. Details about the extent of our regulation by the Financial Conduct Authority and Prudential Regulation
Authority are available from us on request. Bought By Many is authorised and regulated by the Financial Conduct Authority with reference
number 652623. You can check this by visiting https://register.fca.org.uk. Bought By Many sells policies on a non-advised basis.

6. Legal information
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